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The Chinese University of Hong Kong

d Dr. Kevin Yap

Adjunct Associate Professor (Digital Health)
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La Trobe University, Australia

“Black Mirror” — Netflix's dystopian series where technology goes wrong — shows promising innovations
trapping humanity. For pharmacists, this isn’t science fiction anymore. Al already analyzes patient data,
predicts medication adherence, and influences clinical decisions. But we can reverse the story. This
playbook will guide you through Al's pharmacy revolution by scanning the Al healthcare landscape,
identifying the human-Al paradox, discovering the strategies that transform Al's flaws into practice
strengths, and understanding the skills needed to partner with Al to future-proof our profession. The
question isn’t whether pharmacists can survive Al's revolution — it's whether we master the playbook.
Game on!

Dr. Noor Naffakh

Clinical Assistant Professor, Pharmacy Practice
Hematology/Oncology Clinical Pharmacist
University of lllinois Hospital & Health Sciences System

Artificial intelligence is increasingly embedded in cancer care, supporting earlier detection, genomic
interpretation, toxicity prediction, and treatment planning. This presentation will highlight practical
examples of how Al and large language models are being applied in oncology pharmacy, along with the
evidence behind their performance and limitations. Key challenges—including hallucinations, bias, and
the need for clinical oversight—will be discussed. The session will focus on how oncology pharmacists
can responsibly integrate Al tools to enhance precision, safety, and patient-centered decision-making.
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